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Call for Nominations
2011 Distinction Awards

The Distinction Awards are a Canadian icon.  For the past 17 years, the Awards have been the pre-eminent public sector recognition program in Canada, for the use of information technology and information management in government service delivery.

Each year, the Distinction Awards judging committees conduct an extensive nominations, evaluation and judging program for hundreds of projects submitted by federal, provincial and municipal government teams. The 3rd party judging process is managed by SCOAP, a Canadian association of IT leaders, and the judging panels include executives from both the public and the private sectors.

Nominations

Each nomination must include:
A. An Intent to Submit by no later than Monday, May 9th, 2011 as this form is what guarantees a review of your nomination.

B. A completed Nominations Ballot Form with all pertinent information listed. 

C. An Executive Summary which summarizes the individual/team project for which this nomination is being made. Highlight the major accomplishments that make this individual/team or project deserving of a GTEC Distinction Award.
D. Two (2) Letters of Endorsement from those who can testify to the nominee’s achievements, how this project matches the category’s definition and how they achieved their outcomes.  The nomination should include no more than four (4) letters of endorsement. 
Dates to Remember
Intent to Submit - Monday, May 9th, 2011:  Prior to filling in the nomination ballot, you are required to send us your “Intent to Submit” via email to svillon@gtec.ca by indicating the following:  Project Name, Department Name, Nominee Name, Nominator Name, Telephone Number, Email, Administrative Contact, Telephone, Email, Nomination Group and Category.  PLEASE NOTE:  This form guarantees that your nomination will be considered for review. 

Nomination Submissions:  All nomination ballot forms must be received no later than 11:59 p.m., Tuesday, May 31, 2011.  If you are unable to submit your nomination ballot by this deadline, you must send in your “Intent to Submit” as noted above by no later than May 9, 2011.   Unfortunately, if you miss either of these deadlines, your nomination cannot be considered.
Distinction Awards Gala:  All Honourees and their team are encouraged to attend the GTEC Distinction Awards 2011 Gala, at the Ottawa Convention Centre on Monday, October 17, 2011, as awards will be presented to the winners in front of a capacity crowd of over 500 public and private sector guests, including deputy ministers and other officials. Tickets can be purchased by calling and requesting the form from Silvia Villon at 613-599-8880, ext. 102. Invoices will be provided per order and all orders are non-refundable.
Nomination Process
The following set of guidelines outline the criteria by which the nominations will be considered, and governs the nomination process.

A person or team may be nominated in only one group/category.  Judges reserve the right to re-classify any nomination to a more appropriate group/category, to contact the nominator and/or request supporting materials.  Nominations are accepted in both official languages.  NOTE:  Use of previous year’s ballot form will not be accepted.  Please use the current ballot form available on the website or contact Silvia Villon at (613) 599-8880 Ext. 102 or via email svillon@gtec.ca  to request the current year’s form.

Eligibility 
In all three groups, Federal, Provincial, and Municipal, awards will be given for initiatives, projects or accomplishments which realized tangible results (with supporting Endorsement documentation) during the period May 21, 2010 to May 31, 2011. Submissions related to initiatives or projects of all sizes and any scope are encouraged. Again, the submitted project / pilot / initiative must be completed in the timeline above, with supporting Endorsement documentation, otherwise the submission will not be considered. 

Based on the quantity and quality of nominations received, awards may not necessarily be given in all groups and categories.

To qualify for an award, persons nominated must be employed as an indeterminate, term, or equivalent employee in the respective level of government (including persons employed in the military, RCMP, crown corporations, boards and agencies) at the time of their nomination.

As a general rule, it is assumed that Deputy Ministers and Assistant Deputy Ministers, or those of equivalent ranks within government organizations, have already been widely recognized as innovative and successful leaders by virtue of their appointments, and will not be considered eligible for these awards.

Nominations which were not successful in a previous year's Distinction Awards Program may be re-submitted only if it can be clearly shown that the nominated project has made substantial progress and achieved tangible new results or accomplishments.

Evaluation Criteria
Innovation:  a creative approach, using IM/IT applications and/or technology, to advance government (may include, but is not limited to:  policy frameworks, service delivery, organizational transformation, use of customer-centered services, public consultation and participation, competition in the global economy)

Outstanding:  achievements or actions that are clearly above and beyond what would normally be required or expected

Individual/Team/Group:  any indeterminate or term public sector employee as of the nomination submission due date, excluding those at the ADM or DM level, who have jointly contributed to a project or initiative

Collaboration:  crossing one or more governmental levels within Canada. This may include within the same level of government (e.g. municipal to municipal; provincial to provincial; federal to federal), or across one or more levels of government (e.g. provincial with federal, etc.).
Note:  Judges reserve the right to contact the nominator and/or request supporting materials.

Judging
The judging of nominations will be conducted in two stages. First, SCOAP will screen all nominations for the awards, and identify those who will qualify as Honourees in all groups. SCOAP is a non-profit association, dedicated to exploring achievements and issues related to the management of information and technology on people, companies and society in the knowledge-based economy.  Second, separate panels of senior officials from all levels of government and the private sector, will be appointed by GTEC, to judge the Honourees in their groupings: Federal, Provincial, Municipal and National.
Decisions of all judging processes are final.  As soon as Honourees are selected, they will be notified, as well as senior management in their respective organizations.  Each honouree will be announced by group at the Distinction Awards 2011 Gala, to be held on October 17, 2011 and only one (1) medal winner per category totaling up to 18 medals can be won each year.  
Honouree individuals and teams will be required to submit a colour photograph which will be displayed, if chosen as a medalist, and announced at the Gala.

QUESTIONS?

Please contact Silvia Villon, Manager, Distinction Awards either via email svillon@gtec.ca or by phone at 613-599-8880 Ext. 102.
Award Categories

1 - Excellence in Public Service Delivery 


This award recognizes outstanding achievements by individuals or teams developing and implementing innovative projects to improve client-facing (external) service delivery, with a specific focus on citizens or businesses as clients of government. This may include, but is not limited to, reducing the cost  of service delivery while maintaining the quality of services or their coverage, improving access to citizen and/or business services, or the overhaul of government service delivery procedures.

2 – tRANSFORMING THE bUSINESS OF GOVERNMENT
This award recognizes outstanding achievements in business transformation by individuals or teams.  Projects or accomplishments must have demonstrable achievements in revenue generation, technological modernization, administrative reforms and/or enhancements to the efficiency and productivity of internal government operations. 
3 – Excellence in IT Operations 

Maintaining day-to-day operations may be a thankless task, unnoticed except when a failure occurs, but it is part of IT’s responsibility and contributes immense value. Keeping the IT Operations running smoothly is as fundamental to IT’s role as balancing the books is for finance. This award recognizes outstanding achievements by individuals or teams in sustaining/supporting existing IT Operations within government.  This category is open to IT support areas such as Operations, Intranet/Internet Management, Infrastructure or Existing Application Enhancement/Maintenance.
4 - WORKING TOGETHER TO MAKE A DIFFERENCE

This award recognizes outstanding achievement in government displaying joint partnerships in sharing knowledge and building consensus in the delivery of integrated government services to citizens or businesses.  This can involve any level of government within Canada teamed with any other or same level of government, NGO or multilateral institution, i.e. World Bank (Monetary Fund), United Nations, to deliver integrated government services to citizens or businesses. 

5 - investing in our PEOPLE
This award recognizes the outstanding contribution by an individual or team in addressing the human dimension in the application and/or use of technology to enhance government. This may include, but is not limited to, organizational change strategies and plans, universal accessibility challenges, learning programs and skills training initiatives.

6 - Next Generation Leadership

This Leadership Award recognizes the need for leadership at all levels and focuses on “new” public service professionals who have been with the government less than 5 years and have demonstrated outstanding leadership and made a significant difference within a large IM/IT organization or project.  As up-and-coming leaders within the government, nominees will have inspired and mobilized the energies and talents of others in the pursuit of service excellence.

Awarding up to 3 Medals per Category: One (1) per each of Federal, Provincial and Municipal

TOTAL – UP TO 18 Medals

	[image: image2.jpg]United Business Media



Distinction Awards 2011

Nomination Ballot

	This nomination ballot must be received no later than 11:59 p.m., Tuesday, May 31, 2011.

To be considered eligible, your Nomination Ballot must be fully completed.  Please take care in completing this form accurately as the information provided will be used to judge nominations as well as to produce award certificates, announce winners at the Gala and may be included in media releases and event promotions.

	Nomination Details

	Part A – Nominee (Please provide the information in Part A in both official languages)

	Project Name: (if a team project)
 
	

	Department/Organization/ Branch:


	

	Nominee Name/ Title:
	

	Phone/ Email: 
	

	Complete Mailing Address:

(include section designator/mail stop, if applicable)

	

	Part B – Nominator

	Name/Title: 
	

	Department/Organization/Branch:
	

	Phone/ Email:
	

	Below, please provide the Name, Title, Phone and Email of the Person handling all Elements related to the individual or team project.  This individual will be the Point of Contact .

	Name/ Title:

	Phone/Email:
	

	I have attached the following:
□
Executive Summary with no more than 1000 words in length, highlighting the major accomplishments that make this individual/team project deserving of a GTEC Distinction Award.  (maximum 1000, minimum 100)
□
Two (2) Letters of Endorsement from those who can testify to the nominee’s achievements, how this project matches the category’s definition and how they achieved their outcomes.  The nomination should include no more than four (4) letters of endorsement. 


	2. Award Categories (Please see Award Descriptions – www.gtec.ca)

	An individual/team or project may be nominated in only one category in any given year. Judges reserve the right to re-classify any nomination to a more appropriate category as deemed in the best interest of the nominee(s).

	Award Group:  

 Federal

□
Provincial
□
Municipal
□

	Award Category: 
1. Excellence in Public Service Delivery
□  
4. Working Together To Make A Difference
□

2. Transforming the Business of Government
□
5. Investing in our People
□  

3. Excellence in IT Operations
□
6. Next Generation Leadership
□





	Has this individual/team or project been nominated in previous GTEC Distinction Award competitions? If yes, indicate which year(s).
	Yes
	
	Year(s)
	No
	

	Is this a resubmit? If yes, indicate from which year and what has changed from the previous submission.  Note:  Resubmitted nominations with no substantial changes will not be considered.
	Yes


	
	Year
	No
	

	Has this individual/team or project previously won a GTEC Distinction Award?
	Yes
	
	Year(s)
	No
	 

	If this project has already won a GTEC Distinction Award, then what has changed to justify consideration for an award this year?



	To Submit

	By e-mail to:  svillon@gtec.ca 
Contact: Silvia Villon – Tel: 613-599-8880, Ext. 102


Produced by:
Produced by:

