
2011 CONFERENCE PROGRAM AT A GLANCE – PRELIMINARY * The program schedule and speaker list are subject to change without notice* 

As of: 10/14/2011 11:33 AM  
 

MONDAY, OCTOBER 17 
 8:00 am – 3:30 pm 

Next Generation CIO 
8:00 am – 12:00 pm 

Executive Roundtables (by invitation only) 

TUESDAY, OCTOBER 18 

8:30 am Opening Remarks:  The Honourable Tony Clement, President of the Treasury Board and Minister of FedNor  

9:00 am  Keynote: Report from the Chief Information Officer (CIO), Government of Canada, Corinne Charette, CIO, Treasury Board of Canada Secretariat  

10:00 - 10:45 am 
Keynote: Dean Carol Stephenson, Lawrence G. Tapp Chair in Leadership, Richard Ivey School of Business, The University of Western Ontario 
‘Leading Through the Power of Collaboration’ 

10:45 – 11:00 am Networking Break 

11:00 – 12:30pm 

Panel 1:  Web Accessibility: The Way Forward 
 
Moderator: Peter Bruce, Chief Information Officer, Information 
Systems Branch, Agriculture and Agri-Food Canada 
Panelists:   
Andrew  Kirkpatrick,  Group Product Manager, Accessibility,  Adobe 
Systems Incorporated 
 
Dr. Timothy C. Lethbridge, PhD. P.Eng, I.S.P., Professor, University of 
Ottawa 
Laurie Lucas, I&IT Accessibility Executive Advisor, Government of 
Ontario 
 
Richard Schwerdtfeger, Chief Technology Officer, Accessibility, IBM 
Software 
 
Donna Wood, Chief Information Officer, Canadian Heritage  

Panel 2:  Next Generation Workplace - Ignite Session Format  
 
Facilitator: Robert Sibley, Associate Director, Gartner Consulting 

Presenters:  
Neil Martin, Editor-in-Chief, Konekt Magazine 
Laura Wesley, Lead, Standard on Web Usability, Treasury Board of Canada 
Jennifer Hollington, Director General, Corporate Directions and Priorities, Natural Resources Canada 
Ryan Androsoff, Advisor/Economist, Security and Identity Management, 
Treasury Board of Canada 
Jodi LeBlanc, Advisor, Values and Ethics, Organizational Health & Ethics, Veterans Affairs Canada 
Robert Giggey, Robert Giggey, Strategic Support Coordinator, ITS, OpenData Lead, City of Ottawa 
Peter Cowan, Director, Enterprise IM, Natural Resources Canada  
Tanya Twynstra, Director, Capacity Building, Citizen Engagement, BC Government   
Nick Charney, Office of the Assistant Deputy Minister - Acquisitions Sector, Library and Archives Canada 

Panel 3:  Identity - A Foundation for Enabling Connected Government 
 
Moderator:   
Pierre Boucher,  Deputy Chief Information Officer for the Government of Canada 
 
Panelists: 
Patricia Meredith, Chair, Task Force for the  Payments System Review, Finance Canada  
Peter Simeoni, Assistant Deputy Minister, Integrity Services Branch, Service Canada 
Ted Gallivan, Director General, Business Returns Directorate, Assessment and Benefit 
Services Branch, Canada Revenue Agency 

12:30 - 1:30 pm Boxed Lunch / Networking / Visit the Exhibition Show Floor  

 
1:30 – 2:15 pm 

Concurrent Session 1: Delivering Purolator Customer Service  
through the Cloud 
Speaker:  
Dave Rea, Senior Vice President, Purolator Client Services, 
Innovapost 
Richard Eyram, Vice President, Canada Sales, salesforce.com 

Concurrent Session 2:  From Concept to Cloud : The Road to Centralized Services in CRA 
Speaker:  
Annette Butikofer, Director General, Technology Services Directorate,  CRA 
 
 

Concurrent Session 3: 
York IT, Putting the Blueprint for Enabling Municipal Transformation 
 
Speaker:  
Louis Shallal, Chief Information Technology Officer, Regional Municipality of York  
 

2:25 – 3:25 pm 

Concurrent Session 4: Workplace 2.0: Renewing the 
Government of Canada Workplace 
Speakers:   
John Rath-Wilson, Chief Operating Officer, ITSB, Public Works 
and Government Services Canada 
John McBain, Assistant Deputy Minister, Real Property Branch, 
Public Works and Government Services Canada                                                                  
Maurice Chénier, Senior Assistant Deputy Minister, Shared 
Services Canada 

Concurrent Session 5: Hits & Misses in Government IT Security and the Rotman – TELUS 
Joint Study on Canadian IT Security 
Speaker:  
Roger Tremblay, Principal, Security Advisory Services, TELUS Security Solutions 

Concurrent Session 6: The G4 - Four Open Data Cities Working Together to Solve  
Common Problems 
Moderator:   Prashant Shukle, Director General, Natural Resources Canada 
Panelists:  
Ashley Casovan, Strategic Coordinator for the Chief Information Officer, City of Edmonton 
Guy Michaud, Director, Information Technology Services and Chief Information Officer, 
City of Ottawa 
Dave Wallace, Chief Information Officer, City of Toronto 

3:30 – 4:30 pm Keynote:  Jim Davies, Mitel's Global Chief Technology Officer 
‘Virtualizing & Mobility - Transforming the Way Governments Communicate’  

4:30 –  5:30 pm  Distinction Awards ‘Medalist Team Reception’ – Remarks by Corinne Charette, CIO, Government of Canada 
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WEDNESDAY, OCTOBER 19 

8:30 – 9:00 am Keynote: John Clarkson, Deputy Minister of the Department of Science, Technology, Energy and Mines, Province of Manitoba   

9:00  – 9:45 am 
 
Keynote:  Katherine C. Garcia, Senior Vice President, Applications Services, HP Enterprise Services, Hewlett-Packard Company 
‘Instant-On Government: Advantages and Challenges of Shifting to an Innovation Agenda’ 

9:45 – 10:00 am Networking Break 
 
10:00 –11:00 am 

Concurrent Session 7:  
Using Digital Technology to Connect with Citizens in the Town of  
Markham 
 
Speakers:  
Frank Scarpitti, Mayor, Town of Markham 
Adam Froman, CEO, Delvinia 

Panel 4: Data Centres : Working Together as an Enterprise (10:00  am – 12:00 pm) 

Moderators: Christine Payant, Director General, Enterprise Services, Public Works and Government 
Services Canada 
Valerie Wutti, Executive Director, Project Review & Oversight, Treasury Board Secretariat 
Panelists: Corinne Charette, Chief Information Officer, Government of Canada, Treasury Board of 
Canada  Secretariat  
Benoît Long, Senior Assistant Deputy Minister, Transformation, Shared Services Canada 
Kevin Radford: Vice President, Information Management and Information Technology Branch, Canadian 
Food Inspection Agency 
Anne Craig, A/Director General & Chief Technology Officer, Canada Border Services Agency 
Brian Konopski, Executive Director, Business Transformation and Technology (BTT), Government of 
Manitoba 
Lorne Leech, Director General, Canada Revenue Agency 
Patrice Rondeau, Chief Technology Officer, Senior Director General, Human Resources and Skills 
Development Canada 
Peter Poulin, Assistant Commissioner and CIO, Canada Revenue Agency 

Concurrent Session 8: The Cloud and Social Media: The Wild West of Discovery 
 
Speaker: Sam Kalbag, CTO Federal, Autonomy Inc. 

  

11:15 am – 
12:00 pm 

Concurrent Session 9: Using Performance Information to Connect 
Across Organizational Boundaries 
Speakers:  Gregory Richards, Professor, Performance Management,  
University of Ottawa, Telfer School of Management                                                           
Raili Pollanen, Associate Professor, Accounting, Sprott School of 
Business, Carleton University 

Panel 4: : Working Together as an Enterprise (10:00  am – 12:00 pm) 
 

Concurrent Session 10:  Employment Insurance Transformation, a Legacy in Service Delivery 
Excellence! 
Speaker:  Ron Meighan, Director General, Employment Insurance Benefits Processing 
 

12:00 –1:30 pm Deputy Minister’s Program - Luncheon Hosted by Treasury Board of Canada Secretariat (by invitation only)  
Dominic Barton, Global Managing Director, McKinsey & Company  

12:00 –1:00 pm Boxed Lunch / Networking 

1:00 – 2:00 pm  

Concurrent Session 11:  From Silos to Sharing 
 
Moderator: Chris McBean, Partner, Rowanwood Consulting 
Panelists: 
Ray Edwards, Director General, Centre of Program Excellence, Farm 
Financial Programs Branch, AAFC 
Andrea Johnston, Director, Innovation and Growth Policy Division, 
Strategic Policy Branch, AAFC (bio attached) 
David Salusbury, Senior Learning Advisor, AAFC 
Phyllis Charlesworth, Senior Advisor to the ADM/CIO, Information 
Systems Branch, AAFC 

Panel 5:   Be Agile! Be Mobile!  

Moderator: Michel Laviolette, Senior Director, Digital Office,  
Treasury Board Secretariat  
 
Panelists:  
Chris Molinski, Chief Information Officer/Director General, Technology and Information  
Management Services Directorate,  Transport Canada  
 
Carey Frey, Director, IT Security Strategic Relationships Office, Communications  
Security Establishment Canada 
 
Guy Michaud,  Director, Information Technology Services and Chief Information Officer, City of Ottawa   

Concurrent Session 12:   NIEM - An Open Source Model for Cross-Domain Information Sharing 
 
Speaker:   Paul Wormeli, Executive Director Emeritus, IJIS Institute  
 
 
 
 

2:15 – 3:00 pm Concurrent Session 13 : The Next Five Years 
Speaker: Jeff Seifert, Chief Technology Officer, Cisco Canada 

Concurrent Session 14 :  How Canada is Reshaping the Global Public Sector Dialogue 
Speaker: Alex Benay, Vice-President, Government Relations, OpenText Corporation 

Concurrent Session  15: A New Era of Collaboration: Modernizing Labour Relations  
Speakers: Pierre Touchette, Executive, CS Group, PIPSC 
André Lortie, Group Negociator, CS Group, PIPSC 

3:00 – 3:15 pm  Networking Break  

 
3:15 – 4:00 pm 

Keynote: William (Bill) Eggers, Global Director, Public Sector Industry, Deloitte Research   
‘CTL ALT DEL: Rebooting Public Service in Canada’ 
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THURSDAY, OCTOBER 20 

8:00 – 9:30 am  

 
Keynote: Deputy Ministers  Panel  
‘Open Government: Engaging Canadians Online Through eServices and Social Media’ 
 
Moderator: Michelle  d’Auray, Secretary of the Treasury Board 
 
Panelists:  
Nada Seeman, Associate Deputy Minister, Canadian Heritage 
David Moloney, Executive Vice-President Canadian International Development Agency 
Michael Wernick, Deputy Minister of Indian Affairs and Northern Development 
 

9:30 – 10:15 am  
Keynote: Liseanne Forand, President of Shared Services Canada   
‘Shared Services Canada: Harnessing the Power of IT to Do More for Canadians Than We Can Do Today’ 

10:15- 10:30 am Network Break 

10:30 – 11:15 am 
Keynote:  Jeanette Horan, Vice President and Chief Information Officer, IBM 
‘IBM's Transformation Journey: Road to a Smarter Infrastructure’ 

11:15 – 11:30pm Closing Remarks:  GTEC Honourary Chair, Corinne Charette, CIO, Government of Canada  

11:30 – 11:45pm  Nancy Dorigo, GTEC Executive Director, Content 

 
 
 


