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Outline

Å Stephen Dixon
ï Service New Brunswick (SNB)

ï Creating Research Capacity

ï Research at Service New Brunswick

ï Research Model

Å Xiaolun Yi
ï Geo Services

ï Consuming Geo-Services (Mash Up)

ï Assessment Mapping (Demo)

ï Dynamic Web Mapping Services 
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Service New Brunswick

ÅAssented to November 3, 1989

ÅCrown Corporation

ñTo provide excellence in access to information to 

government services for citizens and businessò

ÅFour Lines of Business

ïGovernment Service Delivery

ïRegistries

ïProperty Assessment

ïGeographic Information
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39 Service Centres
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Teleservices
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Online
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Two Research Projects

NB SDI Usability

Research Model
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Research Branch

Outreach

Research

Environmental Scan

Projects

Innovation
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Innovation

ñSuccessful implementation of new/creative ideasé improvementsò

Feeding innovation

Å Research

Å Ideas

Å Environmental scanning

Å Brainstorming / ideation
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Research at SNB

ÅWhat is research?

ÅHow to identify research?

ÅWho identifies research?

ÅHow is research funded?

ÅWhat governance model should SNB around 

research?

ÅOther processes and research (i.e. IDEA)
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How to engage in research?

ÅResearch criteria vs. Development criteria

Å Integrate

ïMindset

ïGovernance
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Research vs. Development

ÅResearch ïCan we do it?

ÅDevelopment ïWe will do it.
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Next Steps

Commitment to research and innovation

Letôs get it right!
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Issue
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Research at SNB

SNB Research Model

Knowledge Management

Feeds Innovation

Creates New Capability
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Research Question

What is the most effective model for conducting 

research at SNB?

To investigate, through ontological modeling, the structures and 

relationships of SNB and to develop a research framework to effectively 

conduct research at SNB.


